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To deliver real contributions to the regeneration agenda, it is necessary to address the full range of ICT 
issues: 
 

·  Community consultation and involvement. 
 

·  Access to computers. 
 

·  Connection to an intranet or the Internet. 
 

·  Training & confidence of residents. 
 

·  Delivery of relevant content & facilities.  
 

·  Addressing current eGovernment standards.   

·  Engaging local & national service providers. 

Clicks and Links have experience in delivering to all 
aspects of this complex agenda. To do so they have 
developed project management methodologies, 
consultation exercises and training programmes, as well as 
a specialist toolset of facilities: 5RXQG$ERXW.  

 
The 5RXQG$ERXW��  CMS 

  

 
www.eastserve.com 

 

 
Greater Manchester Portal 

 

5RXQG$ERXW is a totally unique system, dedicated to enabling the 
provision of on-line community information and services through the 
Internet. 5RXQG$ERXW‘s uniqueness comes from its focus on 
meeting the needs and ambitions of the resident and community, as 
well as providing facilities to support the delivery needs of service 
providers. 
  
Incorporating an intuitive and easy to use Content Management 
System (CMS) with remote authoring capabilities, 5RXQG$ERXW 
enables residents and community groups to create, publish and edit 
their own content - creating a dynamic web site quickly, easily, and 
without the need for web design or programming skills.  
 

In addition to community-specific content, 5RXQG$ERXW also 
provides users with e-mail accounts and access to online 
discussion forums, allowing the vibrant communication and 
information exchange that builds successful and sustainable online 
communities. 
 

As the methodology underpinning the highly successful wired-up 
communities in East Manchester (www.eastserve.com) and East 
Blackburn (www.beonline.org.uk), 5RXQG$ERXW has established 
itself as the leading solution for those promoting ICT in 
disadvantaged communities as part of community regeneration 
projects.  
 

With the recent launch of 5RXQG$ERXW� � , which builds on the 
experience gained from early projects to develop further facilities for 
this market environment, 5RXQG$ERXW uses state-of-the-art 
technologies and content aggregation to meet all relevant 
standards, including: eGIF, APLAWS, LEAP, etc. We are also 
aware of accessibility issues, designing our sites to W3C/Bobby 
standards to ensure that all relevant or required accessibility 
requirements are met. 
 

5RXQG$ERXW also confers the ability to re-present information and 
services - from any number of different service providers - in a 
single design style familiar to local residents. This functionality 
provides real opportunities for the community to engage with those 
agencies, and allows a site to draw in valuable external content 
quickly and cheaply. 

 

 
www.beonline.org.uk 
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